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Founded in 1863, Ometz 
is a not-for-profit human 

services agency  
which supports and 

strengthens individuals and 
families by offering a  

range of employment,  
immigration, school and  

social services. 
Ometz is celebrating 

150 years of continuous 
service to the Montreal 
Jewish community, from 

generation to generation.  
Published twice a year, 

The Ogenda provides an 
overview of the training 

and group services 
delivered by Ometz. 
From computer and 

language courses, 
employment seminars and 
networking opportunities, 

to volunteer programs, 
family activities and 

outreach events, our 
scope is all-encompassing, 
recognizing the needs of 

our clients.
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Thank you to our partners for their financial support.
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CORPORATE 
TRAINING

Information and registration:  
Sharon Bishin, 514.342.0000 ext. 3329 
sharon.bishin@ometz.ca  
www.ometz.ca/training  
Registration is required

Wednesday, March 19 
9:00 am – 3:00 pm

Cost: $250
Do you dread speaking to a group? Do you worry about 
articulating your ideas persuasively? This course will help you 
connect with clients, employers, team members and/or individuals. 
Emphasis will be placed upon improving skills related to:
• understanding your audience
• mastering your content
• polishing your delivery 
Leave the workshop with more confidence and competence to 
engage your listeners the next time you speak publicly. 

Presentation Skills

Ometz offers customized workshops to meet specialized business needs.  
Workshops take place on either our site or yours.

Corporate Training  Services

• Managing Multiple Priorities
• Personal Branding
• Presentation Skills
• Social Media

• Communication Skills
• Computer Training
• Customer Service
• Management Skills Training  
  for New Managers

INFO: 514.342.0000 ext. 3309 corporatetraining@ometz.ca
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Skill level: Intermediate 
Follow up to Intro to Blogging, for participants with some 
blogging experience and Internet proficiency who would like 
to increase their skills, expand their following/visibility and 
take a personal or corporate blog to the next level. Harness 
Wordpress to effectively target your audience, add tags, 
categories, meta tags and learn about basic SEO. Hands on, this 
course is a comprehensive technical workshop which requires 
basic understanding of the Internet. Novice bloggers are 
encouraged to begin with the introductory class. Instructor is 
Lesley Bishin: www.bishinspeaks.com

Harnessing Your Blog: Mastering 
Wordpress 

Wednesday, February 19
5:30 pm - 7:30 pm

Cost: $55

Wednesday, February 5
5:30 pm - 7:30 pm

Cost: $55
Skill level: beginner
Learn the basic ins and outs of blogging; start your own blog, 
learn how to effectively write and target your message. Perfect 
for anyone maintaining or starting a personal blog and those 
interested in managing existing corporate blogs. Instructor is 
Lesley Bishin: www.bishinspeaks.com

Introduction to Blogging

SOCIAL MEDIA 
WORKSHOPS

Information: Sharon Bishin  
514.342.0000 ext. 3329 
sharon.bishin@ometz.ca 
Registration: www.ometz.ca/training  
Registration is required
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COMPUTER 
TRAINING

Information : Norm Bazar                 
514.342.0000 ext. 6417 
norm.bazar@ometz.ca 
Registration: www.ometz.ca/training  
Registration is required

March 20
 & May 15 

9:00 am – 12:00 pm
Cost: $50

Learn about: Mail merge and Envelopes, Sharing documents and 
tracking changes, Watermarks, Hyperlinks and Smart Art in 1, three 
hour session. Prerequisite: Maximize Word or equivalent.

Word Plus

Excel 1
Designed to be an introductory course but also valuable to 
intermediate users for learning about Excel timesavers. Learn how 
to: develop, edit and format basic worksheets and create formulas. 
Learn about printing headers, footers and large documents
Prerequisite: basic understanding of MS Windows
Upon completion, Excel 2 is recommended.

February 25 - 27
9:00 am – 12:00 pm

Cost: $150

Excel 2
Learn how to: manage and analyze data in large spreadsheets, use 
advanced functions. Filters, Pivot Tables
Prerequisite: basic understanding of Excel.

May 27 - 29
9:00 am – 12:00 pm

Cost: $150

Maximize WordMarch 18 & 19,
May 13 & 14

9:00 am – 12:00 pm
Cost: $100

If you’re self-taught when it comes to Word, Fill in the knowledge 
gaps and become more effective with a fast paced review.
We will cover areas including: Self-Help techniques, Page Layout, 
printing tips, Undo Changes, Find and Replace, Headers & Footers.
There will be two, (3) hours sessions over two consecutive 
mornings. Prerequisite: basic knowledge of MS Windows & Word.
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ACCOUNTING Information and registration:  
514.342.0000 
info@ometz.ca 
www.ometz.ca/training  
Registration is required

February 11, 12, 13, 18, 
19 & 20

9:00 am – 12:00 pm
Cost: $299

Learn how to manage a company’s accounting system using the 
industry-leading software QuickBooks. Six, 3 hour sessions.

QuickBooks

Introduction to Financial Accounting
Learn how to complete all steps required in a double-entry 
bookkeeping/accounting system, from recording financial 
transactions in books of prime entry to preparing an income 
statement and balance sheet.
Upon completion of this 21 hour course, you will understand basic 
accounting theory, apply basic concepts and complete procedures 
such as journalizing, financial statement preparation, and ledger 
maintenance.  
Upon successful completion, a certificate will be granted. 

February 4, 11, 18, 25,
& March 11, 18, 25

5:30 pm – 8:30 pm
Cost: $249

The Financial Recruiter’s Perspective for 
Identifying and Hiring Candidates!
With Banque National recruiters: 
• Make the Applicant Tracking System work for you. 
• Be prepared for a phone Interview and the in person interview 
• The qualities that bank recruiters look for 
• Maximize the behavioral interview 
• The Financial institution security clearance process 
• Connecting and engaging recruiters on social Media 
• The interview follow- up process

Wednesday, February 6
6:30 pm – 8:30 pm

Cost: $20
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ProMontreal Entrepreneurs (PME) is a community initiative
created to help young Jewish entrepreneurs build and 
strengthen their business roots in Montreal. 

The PME program provides guidance and support on how to 
launch a start-up, and helps established businesses through 
a mentorship program. Through the PME fund, aspiring 
entrepreneurs between the ages of 18-40 can access start-up 
capital of up to $50,000.

ProMontreal Entrepreneurs offers :
- Business plan feedback and guidance
- Introductions to mentors
- Access to business start-up tools
- Guidance on accessing alternative funding sources
- Referrals to outside resources

ProMontreal Entrepreneurs

INFO: 514.342.0000 ext. 6419 
www.promontrealentrepreneurs.org
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•  Professional interests, values and strengths;
•  Training needs and skills development opportunities;
•  Career prospects in the current job market.

Career Advising 
and Testing
Overwhelmed by the flurry of education programs? 
Unsure about which career path to take? Confused 
about your job prospects? 

Ometz Career Services provides testing and 
coaching to help you better understand your:

INFO: 514.342.0000 ext. 3407 eva.sokol@ometz.ca

Ometz West Island

Ometz West Island provides a wide range of social, immigration, employment 
and school services. Our professionals are on on-hand to provide resources and 
access to services to individuals and families, as well as support to schools and 
day care centres in the area.  

Our parlour groups and our workshops are tailored to meet the needs of young 
families and youth by addressing themes such as anxiety, career choices, and 
financial education. 

INFO: 514.343.3524                                      www.ometz.ca
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CAREER 
TRAINING

Information and registration:  
514.342.0000 
info@ometz.ca 
www.ometz.ca/training  
Registration is required

Monday - Friday
February 10th – June 27th 

10:00 am - 3:00 pm
Cost: $499 This 18-week program will teach you to become a personal support 

worker, specializing in working with seniors and dementia. This 
unique program combines theory, practice and work experience in 
the field. You will also receive coaching on how to start your own 
personal support worker for seniors business.

Upon successful completion of the program, you will receive:

• CPR card from Heart and Stroke Foundation
• PDSB training card for performing safe transfers from ASSTSAS
• Core Training Program in Alzheimer Care from the Alzheimer 
Society of Montreal (16 hrs).

For more information contact:
Karine Cinq-Mars, 514.342.0000 ext. 3498
karine.cinq-mars@ometz.ca

Personal Support Worker for Seniors: 
Specialization in Dementia

January 2014
winter session

September 2014
fall session

Have you not worked for many years due to anxiety, burnout or other 
related difficulties? Have you had difficulty maintaining jobs? 
Have you suffered a physical illness which required you to take time off 
work?  The Transitions program will provide you with skills and guidance 
to reach your goals in a supportive group setting.

Topics include:
• Confidence building 
• Relationships in the workplace 
• Goal setting 
• Time management 
• Job search skills 
• Networking 
• Computer training 
• Finding volunteer opportunities 
• Stress management  

For more information contact:
Barbara Dunnigan, 514.342.0000, ext. 3422
barbara.dunnigan@ometz.ca 

Transitions
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LANGUAGE 
PROGRAMS

Information and registration:  
Vira Kovalova, 514.342.0000 ext. 3457 
vira.kovalova@ometz.ca 
www.ometz.ca/training  
Registration is required

Tuesdays 
January 21 – March 25  

& April 29 – June 16
3:00 pm - 5:00 pm  

English Conversation Club
Intermediate 1 (classroom approach)
Speak English in a fun, informal setting.  Articles, role-playing, 
discussions and music are just some of the tools used to increase 
your vocabulary, fluency and confidence.

Wednesdays
January 15 – March 22

& April 30 – June 17
6:00 pm - 8:00 pm  

(Intermediate and Advanced levels)
Elevate your English language skills in a dynamic, casual setting. 
Articles, role playing, discussions and music are just some of the 
tools used to increase your vocabulary, fluency and confidence.

January 29 – March 26
6:00 pm - 8:00 pm Do you feel uncomfortable when you have to speak French on 

the telephone? It’s a challenge many people face. We offer you a 
unique opportunity to practice your communication skills over the 
telephone with a native speaker. During this 8-week course you will 
improve your French and gain necessary confidence. *Orientation 
mandatory for all participants. (1st session is orientation and will 
take place at Ometz)

Conversation téléphonique en français 

* Newcomers: individuals who have immigrated within the last five years and are registered with Ometz

Newcomers* General public

No Charge $30

French Beginners 2
Develop your French conversational and listening skills, while 
learning grammar and vocabulary. This part-time evening course 
is perfect for those who want to learn French without sacrificing 
their jobs or family time. 8-week session.

Mondays and Wednesdays
January 20 – March 12

 5:00 pm - 7:00 pm
Newcomers* General public

$99 $135

Newcomers* General public

No Charge $30

Newcomers* General public

No Charge $30
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French Intermediate 2
Take another step towards fluent French. Continue to work on 
your vocabulary and communication and improve your grammar. 

Mondays and Wednesdays 
April 28 - June 18 
7:00 pm - 9:00 pm  

Are you between the ages of 20 and 40? 
Are you looking for fun activities with 
people your age? To stay connected, join 
our Ometz Young Adults Facebook group! 

Join us on Facebook
YOUNG ADULTS

Information:  
Yael Soussana 
514.342.0000 ext. 3384  
yael.soussana@ometz.ca

NEWCOMER 
INTEGRATION 

PROGRAMS

Information and registration:  
Vira Kovalova, 514.342.0000 ext. 3457 
vira.kovalova@ometz.ca 
www.ometz.ca/training  
Registration is required

Sundays
January 19 – March 30  

& April 27 – June 29
10:00 am - 12:00 pm

$65 per session 

(Beginners/intermediate levels)
Give your children the opportunity to learn English or improve 
their English language skills through fun and versatile activities, 
including crafts and exploration of their Jewish heritage. (Includes 
Purim celebration on March 16)

English for Kids aged 6-11 years old
CHILDREN & FAMILIES

French Intermediate 1
Improve your French language skills: expand your vocabulary, learn 
new grammar and perfect your communication skills.

Mondays & Wednesdays
winter session:  

January 20 - March 12
7:00 pm - 9:00 pm  

spring session: April 28 - June 18
5:00 pm - 7:00 pm  

www.facebook.com/
ometzyoung.adults

What does being a leader mean? Are you often told to lead without 
any proper training or knowledge on the subject? Participate in our 
2 sessions on leadership. Topics covered include communication 
skills, presentation skills and team building exercises. Together we 
will identify a project where we can make a difference!

Ometz Young Adults Leadership ProgramSession 1:
Monday, January 27

Session 2: 
Monday, February 3 

6:00 pm - 8:00 pm 
No charge

Newcomers* General public

$99 $135

Newcomers* General public

$99 $135
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Wednesday, January 22
6:00 pm – 8:00 pm

No Charge Ensure the financial protection of your family. Gain valuable 
knowledge on insurance: life, health, home and employment.
Starbucks gift card raffle among session participants.

Protecting You and Your Family

Money Matters: Financial Education Program  
Information Session 4

Information Session 5

The Quebec Tax System
Find answers to questions on how to submit federal and provincial 
income tax declarations. Starbucks gift card raffle among session 
participants.

English/French Session:
Wednesday, February 19 

Russian Session
Wednesday, February 26 

6:00 pm – 8:00 pm
No Charge

Information Session 6

Wednesday, March 19 
6:00 pm – 8:00 pm

No Charge
Make strategic decisions on purchasing a home, including where 
to look, how to choose a real estate agent and when to obtain a 
mortgage. 
Starbucks gift card raffle among session participants.

I am thinking of Buying a House/Condo. 
Where do I start?

Information Sessions

Wednesday, May 14 
6:00 pm – 8:00 pm

No Charge
Are you thinking of becoming a Canadian citizen? Join us in an 
interactive workshop designed to get you started with your 
application and help to prepare you for the mandatory exam.

Canadian Citizenship

“Eat, Pray, Love”: Stress Management Program

Wednesday, February 5 
6:00 pm – 8:00 pm

Cost: $10
Curious about flavours and spices? Willing to try a new culinary 
experience? Have fun while learning a variety of recipes to recreate 
at home. Join us for a delicious, healthy and enjoyable evening.  

Eat: Healthy and Tasty Vegetarian Cuisine
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Pray: De-stress with Yoga
Learn to release your tensions, take care of your body and mind 
with simple and effective yoga routine. 

Wednesday, March 5
6:00 pm – 8:00 pm

Cost: $5

Love: Discover Your Sense of Creativity
Come to explore your creative side, learn where to look for 
inspiration and discover a surprising new way to everyday 
happiness. 

Immigration Consultation Services

Having trouble with your immigration application? 
Not sure how to navigate the application process?
Contact us for:
•  A free preliminary evaluation
•  Expert advice at reasonable rates

candice.silverman@ometz.caINFO: 514.342.0000 ext. 3426

Wednesday, April 9
6:00 pm – 8:00 pm

Cost: $5

Sunday, February 9
8:00 am – 8:00 pm

Cost: to be announced 
Join us for a wonderful trip to Quebec City’s Ice Hotel followed by 
a visit to the world-renowned Quebec Winter Carnival.

Quebec Winter Carnival
Trips and Events

Sunday, May 11
9:00 am – 8:00 pm

Cost: to be announced 
Tour Canada’s Capital City, Museum of Civilization, Parliament and 
visit the famous Tulip Festival.

Ottawa Tulip Festival 

Sunday, June 1
8:00 am – 8:00 pm

Cost: to be announced 
Join us for a guided tour of Quebec City and Montmorency Falls

Quebec City

Sunday, June 22
10:00 am – 2:00 pm

Cost: to be announced 
Explore your Montreal - a city filled with a rich history and 
beautiful landmarks. Guided tour.

Tour de Montréal
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Ometz Volunteers

Ometz Monthly Calendar

2014

To view our complete calendar and register online,
visit us on the web at www.ometz.ca/training

Volunteering at Ometz presents many exciting opportunities within 
a nurturing environment. No matter the task at hand, the support 
and commitment of our volunteers are a vital part of Ometz and  
our community.  We are currently recruiting:

•  Mentors to act as role models with a youth at risk
•  Tutors to help students with their  homework or to help  
   adults wishing to improve their language skills
• Health Advocates to aid and provide emotional support  
   to a person coping with a health challenge. 

All volunteers receive training, supervision and support throughout 
the duration of their service. 

INFO:  volunteer@ometz.ca                www.ometz.ca
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WORKSHOPS 
FOR JOB 

SEEKERS

Information and registration:  
514.342.0000 
info@ometz.ca 
www.ometz.ca/training  
Registration is required

Tuesdays
(check calendar for dates)  

English session:  
9:30 am - 12:00 pm

French session:
 2:00 pm - 5:00 pm    

(Course offered in English and French)
Using both theory and practice, learn how to acquire confidence, 
articulate the unique way in which you will bring added value to an 
employer and successfully prepare for upcoming interviews.
Interview Skills 2 is strongly recommended. 

Interview Skills 1

Thursdays
2:00 pm - 5:00 pm Does your resumé ring with competency, enthusiasm and 

compelling value to the reader? Have you clearly articulated what 
benefit an employer will gain by interviewing you?  Is it clear how 
your skillset matches a company’s requirements? Be ready to revisit 
your accomplishments and set yourself apart from the crowd.

CV Writing 1

Tuesdays
(check calendar for dates) 

9:30 am - 12:00 pm
Most job openings are not advertised, creating a hidden job 
market. So, how can you find these jobs? Here’s your chance to 
transform a passive job search into a proactive one. Learn how to 
maximize personal attitude, informational interviews, networking 
and social media.

Accessing the Hidden Job Market

Wednesdays 
(check calendar for dates)  

9:30 am - 12:00 pm
Put what you learned in Interview Skills 1 to the test and 
participate in a mock interview. Receive feedback and analysis that 
will bring your delivery to a whole new level.
Prerequisite: Interview Skills 1. Participants are asked to bring a 
copy of their CV and come dressed for an interview.

Interview Skills 2
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Using the Internet in Your Job Search
Using online resources, such as the NOC, HRSDC, MESS, Emploi 
Quebec, etc. this workshop will allow you to customize your job 
search, while helping you apply to jobs. Also, learn how to improve 
your Internet job search skills through useful web search tips and 
techniques.

Tuesdays 
(check calendar for dates)  

2:00 pm - 5:00 pm

YourSpace
We turn our computer lab over to you! Come and conduct your 
job search at Ometz.  Work on your CV, cover letter, LinkedIn and 
computer skills.  
You must register in order to reserve a computer.

Mondays 
2:00 pm - 5:00 pm

Fridays
9:00 am – 1:30 pm

Looking for a Job?...Get LinkedIn!
80% of employers use LinkedIn to recruit. Learn more about this 
powerful employment tool and how to use it to your advantage.

Wednesdays
(check calendar for dates)  

2:00 pm - 5:00 pm

Using Twitter for Job Search
Just when you thought that being on LinkedIn was enough, you find 
out that job search, networking, marketing and career development 
can  - and should - all be enhanced with Twitter. Learn how. Two 
hundred million users can’t be wrong.

Wednesdays
(check calendar for dates)  

2:00 pm - 5:00 pm



Ometz Online CV/Resume  
Writing Course

To view a demo of the course, visit www.cv-writing-course.com 
For pricing and info, contact lori.rubinger@ometz.ca

Ometz has created an online resume writing course which guides users in 
developing their resumes at their own pace, and from any location.

Individuals will benefit from this online tool by…
• gaining knowledge about how to tailor and target a resume for a specific job
• learning the process of creating powerful career summaries and   
  accomplishment statements
• accessing downloadable and printable resume samples and resources
• completing their resumes in manageable small steps, while following the course.



Proud sponsors of the 150th anniversary


