
 

 

 

JOB SUMMARY 
 

Ometz Mental Health Support Services assists adults living with serious mental illness as well as neurodivergent 
individuals living independently in the community in achieving their personal recovery goals by reducing their isolation, 
promoting autonomy and equipping them with necessary life and coping skills.  The Case Manager III of the Mental 
Health Support Services provides clinical psychosocial analysis and supportive counselling, complex crisis responses, 
as well as assisting with advocacy, independent living skills and connections to the public sector and community 
network. 

 
RESPONSIBILITES 
 

• Provide advanced clinical and consultative social services to clients 

• Utilize a recovery oriented, strengths-based approach, conduct psychosocial analysis of clients 

• Assess client’s financials, if appropriate 

• Develop goal-centered action plans in collaboration with public sector and other services including 
crisis responses, ongoing support, advocacy and referrals 

• Provide home visits and community-based responses 

• Collaborate with diverse internal professionals within the team and agency 

• Consult with other external professionals and systems 

• Identify trends in requests and community needs 

• Fulfill all administrative and data requirements 

REQUIREMENTS 

• Master’s degree in social work, or other professional equivalent 

• Minimum 2 years of relevant experience 

• Broad knowledge of clinical practice models 

• Bilingual; written & spoken. We require a strong level of English communications skills as our clientele 
is primarily anglophone. 

• Knowledge of mental health services and network 

• Knowledge of the Jewish Community, an asset 

• Strong organizational skills 

 

•  

Mental Health Case Manager III 
Full time, 1 year contract 

JOIN OUR TEAM & HELP TRANSFORM LIVES 
Agence Ometz is a Jewish human services agency offering social, employment and immigration services to help people fulfill their 
potential in order to secure a vibrant, growing community where people care for themselves and each other. Our work is guided by 
our core values of self-sufficiency, inclusivity, human dignity, caring communities and excellence. 

Meaning courage in Hebrew, Ometz is a reflection of the courage of those who seek our support in transforming their lives.  

By joining Ometz, you will work with a team of professionals who are compassionate, engaged and inspiring at an organization 
that has been consistently ranked in Leading Edge surveys, by our own exemplary staff, as a highly supportive and meaningful 
place to work. Help make our vision a reality – Apply today! 

JOB POSTING 

This position requires the selected applicant to undergo a vulnerable sector police check 
Please submit your CV and letter of interest to HR@ometz.ca     

We thank all candidates for submitting their résumés. Only those selected for interviews will be contacted. 
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